ISSN 2510-2591

EMBEDDED
EUROPEAN

TECHNOLOGIES

FOR
SOCIETY SOCIALLY

Reports of the European Society for
Socially Embedded Technologies

volume 3 issue 3
2019

Proceedings of 17th European Conference on
Computer-Supported Cooperative Work —
Doctoral Colloquium

Guest Editors

Luigina Ciolfi (Sheffield Hallam University, UK)
Antti Salovaara (Aalto University, Finland)
Ina Wagner (TU Wien, Austria)

Series Editor
Michael Koch



Impressum

The ‘Reports of the European Society for Socially Embedded Technologies’ are an online
report series of the European Society for Socially Embedded Technologies (EUSSET). They
aim to contribute to current research discourses in the fields of ‘Computer-Supported
Cooperative Work’, ‘Human-Computer-Interaction’ and ‘Computers and Society’.

The ‘Reports of the European Society for Socially Embedded Technologies’ appear at least
one time per year and are exclusively published in the Digital Library of EUSSET
(https://dl.eusset.eu/). The main language of publication is English.

ISSN 2510-2591

https://www.eusset.eu/report-series/

EUSSET is an institute of Social Computing e.V., a non-profit association according to the
German legal system — founded on November 13th 2012 in Bonn, Germany (Nordrhein-
Westfalen Amtsgericht Bonn VR 9675).

c/o Prof. Dr. Volker Wulf

Fakultat 1l

Universitat Siegen

57068 Siegen

E-Mail: volker.wulf@uni-siegen.de



Table of Contents

Towards Community-Robot Interactions
Joshi, Swapna

Appropriation and Practices of Working with Voice Assistants in the Kitchen
Pins, Dominik

Sustainability in Crisis: Towards Business Continuity in Small and Medium

Enterprises
Syed, Hussain Abid

Feedback Practices in Collaborative Video Editing
Okopnyi, Pavel

Social Augmentation od Enterprise Communication Systems for Virtual Teams
Using Chatbots
Benke, Ivo

Using Software Agents to Raise Awareness and Lower Information Overload in

a Multi-user Collaborative Environment
Goddard, David

Understanding and Supporting Collaborative Academic Writing as a

Fragmented Process
Larsen-Ledet, Ida

Academic Library Managers’ Use of Artefacts in their Everyday Cooperative

Work Practices
Chatzipanagiotou, Niki

Crafting Unconventional Artifacts to Support Long-distance Relationships: An

Overview of Doctoral Research
Li, Hong






